HOW TO BOOK AN APPOINTMENT ONLINE
The online booking service is only available for existing patients only. New patients need to phone for their
first appointment. Only some appointments are available online—please phone the clinic if you cannot
find a suitable timeslot online. If you need a LONG consultation please phone the clinic.
Start on the Home page of the Blackburn Clinic website.
http://www.blackburnclinic.com.au

Step 1

1. Click ‘Online
Booking’

For your reference.
Blackburn Clinic Appointments
Phone number:
9875 1123

Step 2
This will take you to the following page: https://www.mediflexobs.net.au/obsmobile/?ID=00041
Type in the Medicare card number of the patient that needs the appointment (eg. yourself or your child),
including the number beside their name on the card. Use the drop down arrows to choose the date of birth of
the patient. Click ‘Log In’.

Complete Medicare number
and date of birth. Then click
‘Log In’.

Step 3
The Selections window will open, allowing you to filter the available appointments in a variety of ways.

We only offer Standard Consults online—if you
need a Long consult please phone the clinic.

Click on Time of Day or Doctor Gender buttons if
you want to filter the results by these.

Click on the blue Day
buttons to move forward
(or backward) one day at a
time, or click on the
calendar icon to choose a
particular date.

Click on the drop down
arrow under Doctor
Preference if you are
seeking a particular doctor.

The results of your search will appear in this area.
If you are using a mobile device or a device with a smaller screen, or you have your
computer screen resolution on a large setting, you may not see very many rows of
results. Tips to help: try turning your device from landscape to portrait; use the
scroll wheel on your mouse; click on the up and down arrows on the far right of the
results area; or try setting your computer screen resolution to 1920 x 1080 pixels.
The Minutes column may say 10, 15 or 20 minutes, but these are all “Standard Consultations”.
Note—we usually have approximately one month in advance available online.
Please phone the clinic to book dates further in the future.

When you find the appointment slot you
want, click on it to select it and it will
turn blue—then click on “Select &
Continue”.

Step 4
The Booking Confirmation window will open. Check the details of the doctor, and appointment date and time.
Click here if you do not wish to
continue with this booking.

You must agree to the
conditions by clicking
this box in order to
continue.

Confirmation of your appointment booking:


an SMS ‘reminder’ will be sent a few days prior to the appointment if you leave the Tick in
this box. Note—the SMS will be sent to the mobile phone number that you have previously
supplied to Blackburn Clinic.



If you type your email address here a confirmation of the booking will be sent within an hour
or so.

When you are happy with the details, click on “Yes, Book this Appointment” at the top of the page.
The following “Confirmed” window will pop up.

We only allow one appointment per patient to be made online—so you will not be able to make another online
appointment until your existing appointment has occurred.

You will then return to the Selections window, but there will now be a tab down the bottom called “My Current
Bookings”.

Step 5
To Log Out, click on the three horizontal lines at the top left of the screen.

This will open a small window, where you can click on the words “Log Out”.

HOW TO CANCEL AN ONLINE APPOINTMENT BOOKING
Appointments that have been booked using the online system can also be cancelled using the online system, at
least one hour prior to the appointment time. The appointment will not be accessible online once you are within
one hour of the appointment, and you are advised to phone the clinic.
Appointments that were booked over the phone or in person will not be accessible online. Please phone the clinic
to cancel or change these.
Log back into the system by following Steps 1— 2.
At Step 3, choose “My Current Bookings” at the bottom of the screen.

When the Booking Confirmation window opens, the existing appointment should
already be highlighted (blue).
Click on “Cancel Highlighted
Appointment”

Click Yes to Confirm. A new window will then show
“Success—Appointment has been cancelled.” Click OK.
Then the “Confirm” window will show. Click Yes.

