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ONLINE APPOINTMENT
BOOKINGS
NOW AVAILABLE

www.blackburnclinic.com.au
Some appointments can now be
booked from our website. This
service is available for our existing
patients only. If you need a long
consultation, or cannot ind a
suitable appointment time online,
please phone the clinic as not all
appointments are available online.

Dr Suzanne Ashdown—part-time GP
and full-time Mum
Suzanne graduated from Monash University in 2003 and ﬁrst joined Blackburn
Clinic as a Registrar in February 2010. She was welcomed back to the Blackburn
Clinic team in May 2012. She now juggles caring for her young family while
working as a GP part-*me. Suzanne enjoys all aspects of general prac*ce, and
has a par*cular interest in women’s and children’s health.
Suzanne has recently returned to work a-er having her second child, so we
spent a few minutes ﬁnding out how she has adjusted to returning to work.

Q. How old were your babies when you returned to work?
A. I came back to work for two short days per week, when my ﬁrst child was 4
months old. I slowly built up to four days per week, but dropped back to three
during my second pregnancy. I returned to work when my second baby was 8
months old.

Q. And how old are they now?
A. The oldest is 3 years, and the baby is 9 months old. I think my three year old
ﬁnally understands what a doctor is and ‘gets’ that her mum is a doctor.

Q. Who looks aer the children
while you are at work?
A. Since having our ﬁrst child, my
husband reduced his work to four
days per week, so he can spend one
day being the carer. My mother-inlaw is the other main carer, with
occasional help from an Aunt or my
mother. We felt more comfortable
leaving our ﬁrst born with family
members, because she was only 4
months old when I returned to work,
and we were fortunate that our
family could help. It just worked so
well for us, and we had all the
systems in place, so it was logical to
con*nue with the same approach a-er
our second child.

Dr Suzanne Ashdown

Please turn to the back page to read the rest of this interview.

INTERVIEW WITH DR SUZANNE ASHDOWN,
con'nued from front page

WHEN
WE
ARE
CLOSED
Phone the clinic after hours on 9875 1111
and your call will automatically be
transferred to the After Hours GP Clinic
at 36 Wellington Rd, Box Hill (Ph 9899
9980), during their opening hours:

Q. Why were you keen to return
to work?

Mon-Fri 6.30pm-11.00pm,

A. My husband works in the music
industry, so his income is a li6le
erra*c! Prior to having children I
was the main income earner, so the
money was one factor. I really
enjoy the interac*on with other
adults…..without any interrup*ons!
I spent so long learning to do this
job, and I realised that being a
doctor plays a big role in how I
deﬁne myself. I really enjoy my
*me at work too – it is lovely
ge:ng to know pa*ents, seeing them over the years, and watching them go
through diﬀerent stages of life.

Q. What changes to your working hours did you need to make each 'me
you returned to work?
A. I was able to adjust my hours so that I only missed one breast-feed with the
baby. If I needed to express more than one feed it would be quite tricky. I also
scheduled breaks at work so I could express. Keeping the baby on a reasonably
regular rou*ne also helped enable me to work.

Q. What other factors enable you to be a working mum?
A. My husband is willing to help, and he has a ﬂexible job. My husband, motherin-law and myself all have fairly similar rules re childcare, and we all try to follow
the same rou*ne for the baby. I’ve also realised that I just have to be ﬂexible –
some*mes they will do things diﬀerently to what I’d choose, and that is okay. A
very important factor is being organised! I prepare everything the night before,
especially the food for the kids. I even try to prepare lunch for my mother-inlaw so that she can just focus on looking a-er the kids. Having a ﬂexible
employer is so helpful – I realise that not everyone is able to modify their
working hours like I can. The Clinic has been extremely suppor*ve, and it is
obvious that they recognise that working mums can be valuable and loyal
employees.

Q. Do you feel like you miss out on anything with the kids while you are
at work?
A. Not o-en. Both the kids now do swimming lessons, and I’ve been able to
ensure that I don’t go to work on that day of the week. Perhaps as they do
more ac*vi*es outside the home I might feel that way.

Q. Do you get any spare 'me?
A. Not much! I do o-en feel like my life is like a treadmill, but I’m sure as the
children get older I may get a li6le more freedom. I try to do pilates once a
week, and I schedule a night out with friends or my husband occasionally.
Recently we went out to see James Blake play. It felt like such a treat to be out
a-er dark!

Sat 1pm-11.00pm,
Sun & Pub Hols 10am-11.00pm.
Outside these hours your call will divert to
our Home Doctor Service (Ph 13 74
25). Box Hill, Maroondah and Knox Private
Hospitals all have emergency departments.
A P P O I N T M E N T S
Appointments should be made to see the
doctor of your choice. Urgent problems are
always seen quickly – please notify the
receptionist.
B I L L I N G
P O L I C Y
We are a private billing clinic. Fees are
subject to regular review and changes will
be advertised in the waiting room. Current
fees are displayed in the waiting room. Full
payment on the day will attract a
discount.
Veterans Affairs gold card
holders will continue to be bulk-billed. If
you have any difficulty paying our fees at
any time, please discuss this with your
doctor.
D I A B E T E S
C L I N I C
Education and information about use of
devices, healthy eating, and strategies to
help manage your condition to avoid
complications.
Our Diabetes Clinic will
keep you up to date with the latest
approaches. Ask your doctor for a referral.
S K I N
C A N C E R
C H E C K S
Most patients should have a skin cancer
check once per year.
Please ask your
doctor for a specific appointment for this,
and to send you reminder letters when
your next SKIN CHECK is due.
FREE
HEA RI N G
CHE C KS
A free hearing check is the first step in
identifying if you have hearing loss that
could be impacting on your main areas of
communication. You do not need a referral
for this appointment. Please ask for a flyer
at reception.
75 PLUS HEALTH ASSESSMENTS
If you are 75 years or older (or 55 for
those of Aboriginal or Torres Strait Islander
descent), please ask your doctor about this
preventative service, aimed to keep you
living
independently
in
your
own
home. The assessment is only for your
doctor's use.
This is a comprehensive
health assessment involving time with the
nurse and your doctor, and is billed to
Medicare so that there is no cost to you.
MELBOURNE
PATHOLOGY
Blackburn Clinic patients are able to access
Melbourne
Pathology
services
within
Blackburn Clinic, from 8.00am - 1.00pm,
Mon - Fri. Please take a number at
reception and wait in our reception waiting
area to be called.

